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Results for the individual phases of the product life cycle
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Materials used:
Indeed weighs approximately 18,8 kg.

v

~

Over 99 % of all the materials used are recycled. It contains
no hazardous substances (no PVC, chrome VI, lead or
mercury).

v

The fact that all expendable parts can simply be replaced
greatly increases the life cycle of the product.

Breathable foams (PU), which are CFC and CHC free, are
used.

v

~

The packaging consists of cardboard which is manufactured
using recycled material and PE film (polyethylene film)
which contains approximately 30 % recycled material.

Water-soluble inks which contain no solvents are used
when printing paper and packaging materials.

v

Production and waste management:

> The company’s environmental management system is
certified to EMAS and DIN EN ISO 14001. The fact that the
company undergoes regular auditing ensures
environmentally-friendly production.

v

Waste resulting from production is separated for recycling
purposes as far as possible.

v

Indeed was developed in such a way as to minimise waste,
energy consumption and environmental impact during man-
ufacture.

v

The powder coatings used are free from volatile, organic
compounds and heavy metals.

Transportation:

> The fact that the company has its own fleet of heavy goods
vehicles means that it can avoid running vehicles when
empty when its products are delivered. This is achieved by
visiting suppliers on return journeys in order to transport
new component assemblies for the next production run.

v

By saving packaging material, we reduce the packaging
volume by up to 60%. In this way, we are increasing truck
loading capacities and reducing CO2 emissions at the same
time.

v

Chairs are manufactured in the vicinity of customers in
order to reduce transportation costs: the company operates
nine production sites in Europe, North America and South
Africa.

Using the product:
> No environmentally-damaging effects occur while the
product is being used.

> Changeable upholstery and cushions are used in order to
increase the product life cycle.

> All components can simply be replaced and some of them
can be retrofitted.

> Care and servicing instructions are included in the user
manual.

> Plug and Play: Indeed can be built up within 2 minutes.

The end of the product life cycle:

> Indeed can be dismantled in approximately five
minutes using conventional tools.

> All individual parts weighing more than 50 g are marked
and are therefore 100 % recyclable.

> The cardboard packaging and PE film used in the packaging
are recyclable.

> The manufacturer ensures that the packaging materials are
recycled in the correct manner.
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PART OF OUR SYSTEM OF VALUES

Inspired by the unspoiled environment around Offenhausen,
the location of our headquarters, we attach great importance to
preserving nature. Environmental care and the need for sustain-
ability as a management responsibility are consistently put into
practice in the areas of sales, development, manufacturing and
service. In recognition of this fact, we are certified in accord-
ance with DIN EN ISO 14001. The way in which we accurately
observe and document the raw materials and energy supplied to
our company, the types and amounts of waste and waste water
produced, air emissions and energy consumption in all areas is
fundamental to our environmentally friendly company manage-
ment. Thanks to these analyses, we can make comparisons and
take specific action against any environmental pollution at any
time. Alongside these operational measures, we are also mini-
mising possible environmental pollution owing to our products

DESCRIPTION OF MATERIALS

from the development and production stages through to the
waste-disposal stage. Thanks to the modular construction of our
range of products, we have been able to ensure that raw materials
are used optimally. Our meticulous quality assurance procedures
ensure that our products last a long time. As a result, the greatest
contribution towards protecting the environment is made — eas-
ing the burden on the environment tremendously! Our objective
is to solve or avoid possible environmental problems through
our own actions and by promoting sustainable consumption and
future-oriented lifestyles. The management and employees at
the Dauphin HumanDesign® Group live and work with an aware-
ness of the need to make continuous improvements and, by
doing so, to contribute in the medium and long term towards
preserving our basis for existence.

The following details are approximate values and may vary depending on the specification of the model in question.

Metall kg % Plastic

Aluminium 3,40 18,0 Polyamid (PA)

Steel 505 26,7 Polyurethane (PU)
Polypropylene (PP)
(POM)
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fundamental part of its company philosophy.
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kg % Additional materials kg %
4,07 215 Wood - -
2,82 14,9 PE (for packaging) 0,05 0.3
329 174
018 0,9

The importance which the company philosophy attaches to protecting the environment was made clear back in
2003 when the company set up an environmental management system in accordance with DIN EN ISO 14001. The
aim of this system is to reduce the company‘s impact on the environment. The aim of this system is to reduce the
company‘s impact on the environment. By joining the Bavarian Environmental + Climate Pact in 2007, obtaining Emas
certification in 2010 and being named a “Sustainable Manufacturer 2011”, Dauphin has shown that sustainability is a
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